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Extended warranty conditions.

Which products - All products with 24 V input voltage produced starting from 01/11/2013 supplied
with a registration card.

Warranty relates to - Repair or replacement by an equivalent product to be determined by Simco-lon.

Compensation - This Warranty does not entitle in any way to compensation for any damage
beyond the replacement/repair of defective parts.

Carrying out - Replacement/repair has to be carried out by Simco-lon Nederland.

Registration deadline - Warranty is granted only to products registered with Simco-lon Nederland through
the appropriate manner within the period of six months after invoicing.

Exclusions - The warranty does not apply to damage or defects caused by: Accidents, misuse,

wear, improper installation and/or use in a manner contrary to the statutory
technical and safety standards applicable in the country of use and/or improper
connection to a power supply that is unsuitable for the incorrect device and/or
improper maintenance carried out on the unit.

Transport -Damages caused by transport and/or loss are excluded.

Claiming -Warranty claims must be directed to Simco-lon Nederland through the RMA
process.

Consequential damage -Simco-lon can never be held liable for any consequential damages or any other

consequences howsoever arising from or in connection with the equipment supplied
by Simco-lon and related items.

Transport costs -Transport costs shall be borne by the party claiming the warranty.
Validity -This warranty is only valid with full registration of the device with Simco-lon.
Registration - Warranty is valid only once for the registered who has registered herself/himself to

the full extend with Simco-lon through the appropriate manner registered and is not
transferable.

Acknowledgement -Acknowledgement of warranty will take place after thorough research carried out by
Simco-lon Nederland.
Duration - The warranty period will, after registration, last four years after the invoice date.

By registering your product, you can extend the standard warranty period of 1 year to 4 years.
This applies to all products that are marked as such.

Go to www.simco-ion.nl/warranty to register your product.

Fill in the form for registration of the extended warranty of 4 years.
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